EQUAL OPPORTUNITIES POLICY

Concept’s will not discriminate against its workers on the basis of their gender, sexual orientation, marital
or civil partner status, gender reassignment, race, religion or belief, colour, nationality, ethnic or national
origin, disability or age, pregnancy or trade union membership or the fact that they are a part-time worker
or a fixed-term employee. Our workers and applicants for employment shall not be disadvantaged by any
policies or conditions of service which cannot be justified as necessary for operational purposes.
Concept shall, at all times, strive to work within legislative requirements as well as promoting best
practice. Concept’'s long-term aim is that all workers should be offered equal opportunities to achieve
their full potential. This policy, and the measures taken to implement it have been devised on the basis of
advice from the relevant governmental and professional bodies. We are committed to a programme of

action to make this policy effective and to bring it to the attention of all workers.

The principle of non-discrimination and equality of opportunity applies equally to the treatment of visitors,
clients, customers and suppliers by members of our workforce and also, in some circumstances, ex-

employees.

Recruitment procedures will be reviewed regularly to ensure that individuals are treated on the basis of
their relevant merits and abilities. Job selection criteria are regularly reviewed to ensure that they are
justifiable on non-discriminatory grounds as being essential for the effective performance of the job.
Where appropriate, use may be made of lawful exemptions to recruit suitably-qualified people to cater for
the special needs of particular groups. Vacancy advertisements shall include an appropriate short
statement on our equal opportunities policy and a copy of this policy shall be sent to those who enquire

about vacancies

Staff training needs are identified through regular staff appraisals. All workers are given appropriate
access to training to enable them to progress within the organisation. All promotion decisions will be
made on the basis of merit. The composition and movement of workers at different levels will be
regularly monitored to ensure equality of opportunity at all levels of the organisation. Where appropriate,
steps will be taken to identify and remove unnecessary or unjustifiable barriers and to provide
appropriate facilities and conditions of service to meet the special needs of disadvantaged or under-
represented groups. Our conditions of service, benefits and facilities will be reviewed regularly to ensure
that they are available to all workers who should have access to them and that there are no unlawful

obstacles to accessing them dealt with appropriately under our flexible working procedure.
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